
TO: JetBlue Cargo From: Claimant Name

Contact:Attention: Cargo Claims Department

cargoclaims@jetblue.com Address: 

City:

State:

Zip Code:

Country code:

Phone Number:

Fax:

Email:

___________________________________________________________________________________________________________________________________

MM/DD/YYYY

Air Waybill Number: Air Waybill Date:

This claim for $  is made against JetBlue Cargo for the following reason (s):

         Damage          Shortage          Spoilage          Delay          Pilferage          Overcharge

List the number and description of affected pieces 

# of Pieces Weight  lbs Invoice Cost

DETAILED STATEMENT

NOTE: Claim should be supported by following documents. Failure to include sufficient documentation may be grounds for denial of your claim

and may delay conclusion of the claim. JetBlue reserves the right to request any additional documents not listed below.

         JetBlue Cargo Master Air Waybill reference above 

         House Air Waybill reference above

         Commercial invoice (s) for the entire shipment showing the cost of the goods being sold by claimant to end consignee

         Packing list for the entire shipment with the weight of each item in the claimed shipment 

         Signed Proof of Delivery (POD) from consignee 

        Pictures of damaged product if available

        Steps taken to mitigate damages and salvage value

        Other documents to support claim:

The statements contained in this form are hereby certified as true and correct.

Claimant Company name:

Claimant Conatct Name:

Claimant Signature (type your name) 

COMPLETE THIS SECTION REGARDING THE DAMAGED PIECES 

Description 
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